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This document is licensed under CC BY-NC-ND 4.0: https://creativecommons.org/licenses/by-nc-nd/4.0/ 
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männliche und – wann immer möglich - die geschlechtsneutrale Form alternierend Verwendung finden. Das 

Sternchen steht als symbolischer Platzhalter für Geschlechtsidentitäten jenseits der Zweigeschlechtlichkeit.  
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1. Introduction 
The Digi-Ageing Platform and tools has been developed using state-of-the-art Web Technologies and 

adheres to modern design and accessibility rules. While the Digi-Ageing Platform and tools were 

designed to be used by all types of modern devices (PCs, laptops, smartphones and tablets) and modern 

browsers, they were fully tested and optimized to run on Google Chrome browsers. Therefore, please 

ensure that you are using the latest version of Google Chrome for accessing the platform. 

 

 

 

 

2. Caregiver Registration and log in to the platform 
To access the digital tools of the platform, users (caregivers) need to register and be logged in the 

platform. This option is on the menu under the Digital Tools tab as shown below. If users do not have 

credentials, they can register via the registration button. 
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Caregiver registering for an Organization 

In the registration form, the caregiver needs to select their 

organization from the available options in the drop-down list, 

see figure on the right. Then, when a caregiver registers a 

patient, the patient will also be automatically registered under 

the caregiver’s organization. 

Important: the organization selection by the caregiver is 

important as it will be used for users’ data separation between 

tests and user pilots for research purposes. More specifically, 

the caregiver needs to select the “Test organization” for 

conducting the tests (registering test patients and using the 

tools) and the “Organization” for conducting the pilots 

(registering real patients and using the tools). 

The caregiver is able to later change his/her organization by 

navigating to Digital Tools → Account → View profile (link 

below the name) → click on the gear icon on the right upper 

corner → Edit profile. 

 

After registration, users should log in to the platform by using 

the email and password they have used for registration, and 

by checking the “I’m not a robot” checkbox before pressing 

Login. There is also the possibility to tick “Keep me signed in” 

so that users do not have to enter their credentials every time 

they would like to sign in. 
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3. Dashboard  
After the user successfully logs in, he/she will be redirected to the dashboard page. There, the user will 

have access to all the functionalities of the platform, such as viewing supporting materials, 

accessing/registering patients, or creating/viewing appointments. The same functionalities are also 

added on the main menu under the Digital Tools tab. 

 

4. My Patients 
To proceed with using the digital tools with a patient, the caregiver must select the patient with whom 

he/she will work. To do this, the user must click the “My patients” button (see figure above). 

On “My patients” page there are all the patients registered from the organization of the caregiver, with 

all the information the patients had given during registration. On the left there is an ID card icon that 

redirects to the patient’s profile. In the last column, there is the choice to continue with the Screening 

tool (IO3) or the Reminiscence tool (IO4). At the end of this page, there is a button for the registration of 

the patient. 
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5. Patient Registration 
On the patient registration form, the caregiver needs to add an Alias and gender which is mandatory, 

while he/she can also add the client number and/or birthday but it is not mandatory to do so. To 

complete the registration both the “Terms and Conditions” and “I agree on the following” checkboxes 

should be checked. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Screening Tool 
On the screening tool’s main page, we can see the 

screening tool’s clickable dashboard, as well as the 

patient information button in the top right corner. 
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7. Loneliness Quick Check (LQC) 
On this quiz, the patient should answer to several “yes/no” questions through the caregiver. Additional 

information as to how to fill in the quiz, as well as the disclaimer can be found via the “i” and “!” buttons 

at the top right corner (see following figure). 

 

 

 

8. Revised UCLA loneliness scale 
On this quiz, the patient should answer to several questions through the caregiver. The answers can be 

numbers from 1 to 4. Additional information as to how to fill in the quiz, as well as the disclaimer can be 

found via the “i” and “!” buttons at the top right corner (see following figure). 

 

9. Ecomap 
On the first page of the Ecomap tool, the patient must complete through the caregiver: i. the name with 

which the patient would like to use the Ecomap, and ii. the names of the people the patient wants to 

add to the Ecomap and the relationships that he/she has with them. There are four types of groups: 

“family members”, “friends and neighbors”, “formal caregivers and support systems”, and “other 

relevant persons”. Instructions, additional information and the disclaimer can be found via the “?”, “i” 

and “!” buttons at the top right corner (see following figure). 
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On the second page of the Ecomap tool, the Ecomap is displayed. On the top, the people added in the 

previous page are shown as figures, with colors corresponding to their groups. On mouse-hover (mouse 

over) on each one of them, the corresponding relationship is shown. We can click and drag each of the 

figures on the Ecomap circles and drop it only in places where the “+” icon is visible. Please note that, 

depending on your screen’s resolution, Ecomap’s circles may not be entirely homocentric. 

 

 

 

 

 

 

 

 

10. Action Plan 
The caregiver may fill-in the action plan form (see 

figure on the right). 

On the Action plan webpage, there is a button in 

the top right corner to go to the latest results in 

order to be able to view all the previous 

questionnaires (LQC, UCLA and Ecomap) and 

complete the plan accordingly. The doctor with 

the patient should complete all the necessary 

information here regarding the next steps the 

patient would take. 
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11. Patient Information 
On patient information page the caregiver can view all the 

information of the patient that was recorded during patient 

registration, plus the age which is automatically calculated 

from the birthday (if provided) and the notes from the 

caregiver. All the information except Alias can be updated at 

any time by changing the value and clicking “Apply Changes”. 

On the bottom of the page, the history buttons are available 

and the latest results which is a report about the latest 

answers of the patient for each step (LQC, UCLA, Ecomap, 

Action plan). 

 

 

 

 

12. History 
In the history webpage, all the previous results are 

available with the date and time they were 

submitted. Upon click of “Show” button, the 

respective completed questionnaire is displayed 

where the answers of that specific patient are shown. 
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13. Latest Results 
In the latest results webpage, the latest results for each step are available. The caregiver may click to 

print or save them.  

Important: in order for this to work, pop-ups should be allowed by your browser. To enable blocked 

pop-ups by your browser, please click on the icon and select “allow pop-ups”. 

 

Important: When attempting to print the Ecomap, in the pop-up window please click “More settings” 

and check the “Background graphics” check box to enable the Ecomap graphics to appear on the 

document to be printed. 

14. Reminiscence Tool - Add appointments 
There are two ways with which a caregiver can add an appointment with a patient:  

First way to add an appointment with a patient 

The first way is through the Dashboard. The caregiver may click on the “Dashboard“ menu button under 

“Digital Tools” and then select “Add Appointment” to add an appointment with their patients as shown 

below:  

 

Then, the caregiver will be navigated into the “add appointment” webpage from where he/she will be 

able to complete the fields needed to set up an appointment with their patient. More specifically, the 
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caregiver needs to select the date and time of the appointment with the patient, the purpose of the 

meeting etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then, by pressing ‘Submit’ the appointment will be saved in the caregiver’s appointments list. After the 

submission of the appointment, the caregiver will be redirected to ‘My appointments’ page. 
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Second way to add an appointment with a patient 

The second way to add an appointment is for the caregiver to navigate to “My Patients” and from there, 

to select the patient he/she would like to have an appointment with and press “Reminiscence Tool”. 

From the “Reminiscence Tool” webpage, the caregiver needs to click on the “Add appointment with 

patient” button.  
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Following, the caregiver must add the details of the appointment and press the submit button to submit 

the appointment with the patient.  
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After submitting the new appointment, the caregiver will be redirected to the previous page where all 

the appointments with the specific patient will be displayed.  
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15. View all the details of the appointment 
The caregiver can view all his/her appointments from the ”My appointments” webpage, which is 

reachable through the main menu (under “Digital Tools” → “Dashboard” → ”My appointments”) and 

from the dashboard (“Digital Tools” → click on “Dashboard”). From the ”My appointments” webpage 

the caregiver is able to view his/her next appointment, as well as all the other appointments he/she has. 

By clicking the ‘’View all details’’ button, the caregiver is able to view the details of the corresponding 

appointment. The appointments with a particular patient are also accessible via “My patients” webpage 

→ select particular patient → “Reminiscence tool”. 
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The figure below shows the details of the appointment. The caregiver is able to add notes, add a picture 

or a document, edit the appointment, delete the appointment and start the evaluation session with the 

patient.  

  

16.  Add or Update Notes of the appointment:  
As mentioned above, the caregiver is able to add or update his/her notes. After typing his/her notes in 

the textbox, the caregiver must press ‘Save notes’ to save them.  
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17. Add or Update a file for the appointment 
To add a new document or update the previous document, the caregiver needs to select the 

file/document/photo he/she wants to include in the appointment and then press the ‘Add 

document/photo’. 

 

After file upload, the document/photo will appear in the appointment. 

 

 

18. Edit appointment  
Caregivers may edit the details of an appointment. They can change the date, time, purpose of the 

appointment, the link of the appointment and any remote link, such as foe example a link to an online 

drive. To edit an appointment, the caregiver clicks on the ‘Edit appointment’ button as shown below. 
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19. Delete the appointment 
To delete an appointment, the caregiver clicks on the ‘Delete appointment’ button.  

 

 

Then, a pop-up notification window appears in order to confirm the deletion of the appointment. Upon 

confirmation, all the details will be erased from the platform.  
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20. Start a Reminiscence session with a patient 
When it is the time for the appointment, the caregiver will need to start the session. To do this, the 

caregiver will navigate to the specific appointment and will click on the ‘Start Session’ button.  

 

From there the caregiver will be redirected to a new browser window, where he/she will be able to 

follow the four stages of the session. From stage one to stage four there are back buttons and procced 

buttons from where the caregiver will be able to navigate through the stages.  
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21. Reminiscence Session Stage 2: Elicit memories by using 

PROPS Planning Stage 
Stage 2: “Elicit memories by using PROPS Planning Stage”, will be used by the caregiver to show to the 

patient resources about locations, music, and favorite things to assist him/her to remember and initiate 

discussion.  
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For each specific country of the consortium, the platform provides relevant resources. For example, if a 

patient lives in Italy and therefore uses the Italian language in the platform, the resources this patient 

will be able to view are those of Italy.  

 

22. Reminiscence Session Stage 3: Expression and sharing of 

memories 

 

During the third stage “Expression and sharing of memories”, the health carer is receiving tips as to how 

to conduct the session, while during the fourth and final stage of the Reminiscence session, the platform 

provides to the caregiver the opportunity to add or update his/her notes about the appointment. Then, 

the caregiver clicks on finish to be navigated back to the “all appointments” screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
DIGI-AGEING - overcoming loneliness                              Grant Agreement No. 2020-1-AT01-KA202-078084    

  
                                                                                                                                  Digi-Ageing Platform Manual  

 

23 

23. Elderly Access for patients  
Elderly Access is located on the main menu and it’s available to elderly people in order to easily access 

their appointments. The patient will click on the “Elderly Access” menu button and then he/she will type 

in their “alias” and click on “View appointment(s)” to be able to view his/her appointments.  
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24. IO4 Elicit Memories Resources – Do You Remember?  
Resources related to memories elicitation are available from the main menu under the “Resources” tab 

as shown below.  

 

Note: when the language selected from menu is English the user will be able to select any resources of 

any country. 
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For example, if the user selects the Italian language then he/she will be able to view only the resources 

of Italy.  

 

From this page, the different resources of the particular country are displayed through description, 

photos, etc. By pressing on the buttons, each category of resources is being displayed or hidden. 

 

 

 


