& & - :
Ayﬁ University
of Cyprus

Erasmus+ Programme the contents which reflects the views only of the authors, and the Commission cannot be held responsible for any

of the European Union

Co-funded by the - The European Commission support for the production of this publication does not constitute an endorsement of

use which may be made of the information contained therein.



DIGI-AGEING - overcoming loneliness Grant Agreement No. 2020-1-AT01-KA202-078084

Intellectual Output — 104

Title: . . .
Digi-Ageing Platform Manual
Description: This is a user manual for the Digi-Ageing Platform.
Partner organisation: Lead partner: UCY
Researcher(s) responsible for ey
filling in this document:
Due date: -
Language: EN (then translation of final draft into DE, GR, IT ES, LT)

CCBY-NC-ND

This document is licensed under CC BY-NC-ND 4.0: https://creativecommons.org/licenses/by-nc-nd/4.0/

Gender-Disclaimer: to be defined on national level if applicable, e.g. in German language: see the
example here and adapt it to your needs:

Gender Disclaimer (w/m/d): Wir sind bemiiht, unsere Texte so zu formulieren, dass sowohl die weibliche, die
mannliche und — wann immer moglich - die geschlechtsneutrale Form alternierend Verwendung finden. Das
Sternchen steht als symbolischer Platzhalter flir Geschlechtsidentitdten jenseits der Zweigeschlechtlichkeit.

Co-funded by the
Erasmus+ Programme
of the European Union

Digi-Ageing Platform Manual


https://creativecommons.org/licenses/by-nc-nd/4.0/

DIGI-AGEING - overcoming loneliness Grant Agreement No. 2020-1-AT01-KA202-078084

Contents

1. INEFOTUCTION ..ttt e s e e e s e e s s b e e s sab e e s saneeens 4
2. Caregiver Registration and log in to the platform...........ccooooiie i 4
3. DAShDOAId ... s s 6
4. YV =Y A =1 o PP PPPPPPPPRS 6
5. o LT oLl U= <41 =Y Lo o PP PPPPPPPPPRS 7
6. Yo =TT 010 =20 1o Yo | ISR 7
7. Loneliness QUICK ChECK (LQC) . ..uuuiiiiiiiiiiiriiieeieeiieieciitteeeeeeeeeesieibreeeeeeeeessssasstseseessessesssstssserseesesssnssnes 8
8. Revised UCLA 10NeliN@ss SCAlE ......couiiiiiiiiiiiieeee e 8
9. [{olo] 1 o1 o OO PTPPPPUUTTP PPN PPPPTPPPPRRN 8
10. ACTION Plan ..ttt e 9
11. Patient INTOrMAtioN ...cooueiiiiiie et sttt e st e e st e e st e e eane e e sanee s 10
12. [ T o VOO RUPTU PRSP 10
13. LatOST RESUITS ...ttt ettt e bt e e bt e e s bt e e s bt e e s bt e e s bt e e sane e e eabeeenanee s 11
14. Reminiscence Tool - Add appointmMENTS.......ccoviiiiiiiiiiiee e e e e 11
15. View all the details of the apPOINTMENt.....cccoiiiii i e 16
16. Add or Update Notes of the appointMENt: .........uveeiiiiiiiccieeee e e 17
17. Add or Update a file for the appointmMENt .........evveiiiiiiiieeee e e 18
18. o [T o Yol 10} {a'0]=] ] SRS UUPURRNt 18
19. Delete the apPOINTMENT ........uieeee e e e e e e e e eab e e e e e e e eessaassaeeeeeeeeeennnes 19
20. Start a Reminiscence session With @ Patient..........ceiii i 20
21. Reminiscence Session Stage 2: Elicit memories by using PROPS Planning Stage .......ccccceeeeevennnns 21
22. Reminiscence Session Stage 3: Expression and sharing of memories ........cccccceeeeevccvvveeeeeeeeeeennns 22
23. Elderly ACCESS fOr PAtIENTS ...uvvriieieee ittt ee e e e e e e e stb b e e e e e e e e eessnassseeeeeeeeeennnns 23
24. 104 Elicit Memories Resources — Do You Remember?.........coovveiiiiiiiiinicceeeeeceeeeeee e 24

Co-funded by the
Erasmus+ Programme
of the European Union

Digi-Ageing Platform Manual



DIGI-AGEING - overcoming loneliness Grant Agreement No. 2020-1-AT01-KA202-078084

1. Introduction

The Digi-Ageing Platform and tools has been developed using state-of-the-art Web Technologies and
adheres to modern design and accessibility rules. While the Digi-Ageing Platform and tools were
designed to be used by all types of modern devices (PCs, laptops, smartphones and tablets) and modern
browsers, they were fully tested and optimized to run on Google Chrome browsers. Therefore, please
ensure that you are using the latest version of Google Chrome for accessing the platform.

access Home About Results Partners Contact DigitalTools »+  Resources ~  English ~

Digi-Ageing

overcoming loneliness

Digital Tools - Identify and Prevent
Loneliness

l \‘JI

e Digi-Ageing Tools

2. Caregiver Registration and log in to the platform

To access the digital tools of the platform, users (caregivers) need to register and be logged in the
platform. This option is on the menu under the Digital Tools tab as shown below. If users do not have
credentials, they can register via the registration button.
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Elderlyaccess Home About Results Partners

Digi-Ageing

overcoming loneliness

Contact | Digital Tools v} Resources v  English ~
"

Caregiver registering for an Organization

In the registration form, the caregiver needs to select their
organization from the available options in the drop-down list,
see figure on the right. Then, when a caregiver registers a
patient, the patient will also be automatically registered under
the caregiver’s organization.

Important: the organization selection by the caregiver is
important as it will be used for users’ data separation between
tests and user pilots for research purposes. More specifically,
the caregiver needs to select the “Test organization” for
conducting the tests (registering test patients and using the
tools) and the “Organization” for conducting the pilots
(registering real patients and using the tools).

The caregiver is able to later change his/her organization by
navigating to Digital Tools - Account - View profile (link
below the name) = click on the gear icon on the right upper
corner - Edit profile.

After registration, users should log in to the platform by using
the email and password they have used for registration, and
by checking the “I’'m not a robot” checkbox before pressing
Login. There is also the possibility to tick “Keep me signed in”
so that users do not have to enter their credentials every time
they would like to sign in.
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First Name

Last Name

E-mail Address

Password

Confirm Password
Confirm Password

Profession

Caregiver

Organization

™
I'm not a robot a4
reCAPTCHA
Priacy - Tenns
roan
E-mail
Password
I'm not @ robot L=

reCAPTCHA
Privacy - Terms

[ Keep me signed in

e

Forgot your password?
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3. Dashboard

After the user successfully logs in, he/she will be redirected to the dashboard page. There, the user will
have access to all the functionalities of the platform, such as viewing supporting materials,
accessing/registering patients, or creating/viewing appointments. The same functionalities are also
added on the main menu under the Digital Tools tab.

N . - ElderlyAccess Home  About Results  Partners  Contact Digital Tools v  Resources +  English «
Digi-Ageing

overcoming loneliness D .

Welcome to Digi-Ageing Tools

Supporting Materials My patients My appointments Add appointment

4. My Patients

To proceed with using the digital tools with a patient, the caregiver must select the patient with whom
he/she will work. To do this, the user must click the “My patients” button (see figure above).

On “My patients” page there are all the patients registered from the organization of the caregiver, with
all the information the patients had given during registration. On the left there is an that

redirects to the patient’s profile. In the last column, there is the choice to continue with the Screening
tool (103) or the Reminiscence tool (104). At the end of this page, there is a button for the registration of
the patient.

Search by alias. Search by client number.. Search by birthday..

ALIAS BIRTHDAY GENDER STEP CLIENT NUMBER SELECT TOOL
nirea 2016-06-04 Male 2 5443
nireamar 1997-10-31 Other 3 12345
mamamia 1948-12-24 Female 4 123
mettour 1993-06-18 Male 2 m
mettour2 1992-03-05 Male 2 121212121
Chris 1985-11-27 Male 2 93
Bob 1940-11-03 Female 2 7
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5. Patient Registration

On the patient registration form, the caregiver needs to add an Alias and gender which is mandatory,
while he/she can also add the client number and/or birthday but it is not mandatory to do so. To
complete the registration both the “Terms and Conditions” and “I agree on the following” checkboxes
should be checked.

DEMOGRAPHIC

Patient information

Client number

Birthday
dd/mm/yyyy [m]
Female i

Terms and Conditions

I agree on the following:

® | have been given sufficient information about this research tool and the opportunity
to receive further answers for my concerns/questions in the future.

* My participation in this project is voluntary. There is no explicit or implicit coercion
whatsoever to participate.

® It is clear to me that at any point of time | am fully entitled to withdraw from

6. Screening Tool

On the screening tool’s main page, we can see the . oyt s stk fa S s - s
D

screening tool’s clickable dashboard, as well as the
button in the top right corner.

Loneliness Click Check

Lowrisk Mediumitigh Riss

Asticn Plan

Patient Prevention Reporl
Paiient Interverien Regert
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7. Loneliness Quick Check (LQC)

On this quiz, the patient should answer to several “yes/no” questions through the caregiver. Additional

llill II!II

information as to how to fill in the quiz, as well as the disclaimer can be found via the “i” and buttons

at the top right corner (see following figure).

Instructions: Please tick when the statement applies to the person you are assessing
LQC - LONELINESS QUICK CHECK YES NO
1 The person has recently retired or became unemployed (max two years)
2 The person does not have close family of friends/sacial network
3 The person doesn't have an intimate relationship
4 The person has recently bacome widowed (within last year)
5 The person has mobility issues within their living space
6 The person has lack of acoess ta local transportation (e.9. not driving, not acoess 1o buses of someone 1 take them to

places)

7 Tha narcan Anac aat hains 8acU SArate I hatin ardlicteleaninas nasr Thair hame

8. Revised UCLA loneliness scale

On this quiz, the patient should answer to several questions through the caregiver. The answers can be
numbers from 1 to 4. Additional information as to how to fill in the quiz, as well as the disclaimer can be

. wn w\n . H .
found via the “i” and “!” buttons at the top right corner (see following figure).
Instructions:Indicate how often each of the statements below is descriptive of the person you are administer it to.
1= Never,2 = Rarely,3 = Sometimes,4 = Often
STATEMENT 1 = 3 4
I feel in tune with the people around me O O O C
I lack companionship O O O O
There is no one | can turn to O L O O
I do not feel alone Q} C ( Q
I feel part of a group of friends O C O O
I have a ot in comman with the people around me O O O O
I am no longer close to anyone O O ( O
9. Ecomap

On the first page of the Ecomap tool, the patient must complete through the caregiver: i. the name with
which the patient would like to use the Ecomap, and ii. the names of the people the patient wants to
add to the Ecomap and the relationships that he/she has with them. There are four types of groups:
“family members”, “friends and neighbors”, “formal caregivers and support systems”, and “other

aw:n

relevant persons”. Instructions, additional information and the disclaimer can be found via the “?”, “i

lll"

and buttons at the top right corner (see following figure).
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| am : Klientin / Bewohnerin

FAMILY MEMBER

CHOOSE FIGURE NAME RELATIONSHIP
D - St
® e
@ - b
® e
- it

On the second page of the Ecomap tool, the Ecomap is displayed. On the top, the people added in the
previous page are shown as figures, with colors corresponding to their groups. On mouse-hover (mouse
over) on each one of them, the corresponding relationship is shown. We can click and drag each of the
figures on the Ecomap circles and drop it only in places where the “+” icon is visible. Please note that,
depending on your screen’s resolution, Ecomap’s circles may not be entirely homocentric.

be

)

be
ghe

.

The caregiver may fill-in the action plan form (see

Action Plan for:
figure on the right).
Desired Change:

On the Action plan webpage, there is a button in

the top right corner to go to the |atest results in Please nofice main resources of te client
AREAS RESOURCES
order to be able to view all the previous Family
. . Friends and
questionnaires (LQC, UCLA and Ecomap) and neighbours

Caregivers

complete the plan accordingly. The doctor with
the patient should complete all the necessary

Other relevant
persons

information here regarding the next steps the Next steps to start the desired change:

patient would take. e

Action 1:
Action 2:
Co-funded by the
Erasmus+ Programme Action 3:
of the European Union

Action 4:
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11. Patient Information

On patient information page the caregiver can view all the
information of the patient that was recorded during patient
registration, plus the age which is automatically calculated
from the birthday (if provided) and the notes from the
caregiver. All the information except Alias can be updated at
any time by changing the value and clicking “Apply Changes”.
On the bottom of the page, the history buttons are available
and the latest results which is a report about the latest
answers of the patient for each step (LQC, UCLA, Ecomap,
Action plan).

12. History

In the history webpage, all the previous results are :
available with the date and time they were

submitted. Upon click of “Show” button, the 2
respective completed questionnaire is displayed
where the answers of that specific patient are shown.
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PATIENT INFORMATION

History

iz
2022-05-12 10:22:23

iz
2022-07-18 10:56:03

iz
2022-09-15 16:12:24

iz
2022-10-05 09:48:07

iz
2022-10-05 10:11:48

Digi-Ageing Platform Manual
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13. Latest Results

In the latest results webpage, the latest results for each step are available. The caregiver may click to
print or save them.

Important: in order for this to work, pop-ups should be allowed by your browser. To enable blocked
pop-ups by your browser, please click on the icon 7, and select “allow pop-ups”.

e

Loneliness Quick Check 2022-10-04 16:47:38

el

Revised UCLA loneliness scale 2022-10-05 10-56:30

e

Ecomap 2022-10-05 09:52:32

e

Actonhlian 2022-10-05 10:22:00

Important: When attempting to print the Ecomap, in the pop-up window please click “More settings”
and check the “Background graphics” check box to enable the Ecomap graphics to appear on the
document to be printed.

14. Reminiscence Tool - Add appointments

There are two ways with which a caregiver can add an appointment with a patient:
First way to add an appointment with a patient

The first way is through the Dashboard. The caregiver may click on the “Dashboard” menu button under
“Digital Tools” and then select “Add Appointment” to add an appointment with their patients as shown

below:

D A ElderlyAccess Home About Results Partners Contact Digital Tools »  Resources v  English «

overcoming loneliness

Welcome to Digi-Ageing Tools

Supporting Materials My patients My appointments Add appointment

Then, the caregiver will be navigated into the “add appointment” webpage from where he/she will be
able to complete the fields needed to set up an appointment with their patient. More specifically, the

Co-funded by the
Erasmus+ Programme
of the European Union Digi-Ageing Platform Manual
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caregiver needs to select the date and time of the appointment with the patient, the purpose of the
meeting etc.

iProvide data about the appointment

Date of the appointment:

Time of the appointment:

]

Talk about mental health

Alias

\ Moteriske ~

https. #ucyzoom.us/
1234466
123456

+357 2 200 0888

Then, by pressing ‘Submit’ the appointment will be saved in the caregiver’s appointments list. After the
submission of the appointment, the caregiver will be redirected to ‘My appointments’ page.
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Next appointment:

Moteriske
Date of the appointment: 2022-10-07
Time of the appointment: 04:27

Purpose of the appointment: Talk about

mental health

View all details

All appointments

Moteriske

Date of the appointment: 2022-10-07
Time of the appointment: 04:27
Purpose of the appointment: Talk about

mental health

View all details

Saule

Date of the appointment: 2022-10-09
Time of the appointment: 17:02
Purpose of the appointment: Talk about

mental health

View all details

Grant Agreement No. 2020-1-AT01-KA202-078084

P

Date of the appointment: 2022-10-08
Time of the appointment: 15:46
Purpose of the appointment: Talk about

family

View all details

Moteriske

Date of the appointment: 2022-10-21
Time of the appointment: 13:25
Purpose of the appointment: Talking
about health

View all details

Second way to add an appointment with a patient

nirea

Date of the appointment: 2022-10-09
Time of the appeointment: 16:23
Purpose of the appointment: Talk about

family

Wiew all details

nirea

Date of the appointment: 2022-10-22
Time of the appointment: 11:42
Purpose of the appeointment: Talk about

family test

View all details

The second way to add an appointment is for the caregiver to navigate to “My Patients” and from there,
to select the patient he/she would like to have an appointment with and press “Reminiscence Tool”.
From the “Reminiscence Tool” webpage, the caregiver needs to click on the “Add appointment with
patient” button.
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Search by alas... Search by dlent number. Search by birthday...
ALIAS BIRTHDAY GENDER STEP CLIENT NUMBER SELECT TOOL
B nirea 2016-06-04 Male 2 5443 Screening tool Reminiscence tool

a5 nireamar 1997-10-31 Other 3 12345 Screening tool Reminiscence tool

B mamamia 1948-12-24 Female 4 123 Screening tool Reminiscence tool
B mettour 1993-06-18 Male 2 m Screening tool Reminiscence tool
= mettour2 1992-03-05 Male 2 121212121 Screening tool Reminiscence tool
= Chris 1985-11-27 Male 2 93 Screening tool Reminiscence tool
:=] Bob 1940-11-03 Female 2 7 Screening tool Reminiscence tool
:=] agi 1979-10-03 Female 4 0 Screening tool Reminiscence tool

2= Patient 2 1947-07-17 Other 2 32131 Screening tool Reminiscence tool

€

Appointment(s) with: nirea

Date of the appointment: 2022-10-09 Date of the appointment: 2022-10-22
Time of the appointment: 16:23 Time of the appointment: 11:42
View all details ‘ ‘ View all details

Add appointment with patient

Following, the caregiver must add the details of the appointment and press the submit button to submit
the appointment with the patient.
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i.Provide data about the appointment nirea

Date of the appointment:
Time of the appointment:

14/10/ 2022 o oz:50 pm @

Purpose of the appointment *

Talk about family

Link to the appointment{hitp: fwww.example.comfindex_ htmi)

https.#ucyzoom.us/

Meeting ID of the appointment

1234466

Meeting Passcode

123456

Meeting Telephone

+357 2 200 0888

Link to the drive with more resources

Link o the d € Wilh mOre resources
B Submit

After submitting the new appointment, the caregiver will be redirected to the previous page where all
the appointments with the specific patient will be displayed.
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D N . A . Elderly Access Home  About Results  Partners  Contact DigitalTools ~  Res
overcoming loneliness
Appointment(s) with: nirea
Date of the appointment: 2022-10-09 Date of the appointment: 2022-10-22 Date of the appointment: 2022-10-14
Time of the appointment: 16:23 Time of the appointment: 11:42 Time of the appointment: 14:50
View all details View all details View all details

Add appointment with patient

15. View all the details of the appointment

The caregiver can view all his/her appointments from the "My appointments” webpage, which is
reachable through the main menu (under “Digital Tools” - “Dashboard” - “My appointments”) and
from the dashboard (“Digital Tools” = click on “Dashboard”). From the "My appointments” webpage
the caregiver is able to view his/her next appointment, as well as all the other appointments he/she has.

Next appointment

Moteriske

Date of the appointment: 2022-10-07
Time of the appointment: 04:27
Purpase of the appointment: Talk about

mental health

View all details

All appoiniments;

Moteriske P nirea
Date of the appointment: 2022-10-07 Date of the appointment: 2022-10-08 Date of the appeintment: 2022-10-09
Time of the appointment: 04:27 Time of the appointment: 1546 Time of the appointment: 16:23
Purpose of the appointment: Talk about Purpose of the appointment: Talk about Purpose of the appointment: Talk about
mental health family family

View all details I View all details I View all details

By clicking the “View all details”’ button, the caregiver is able to view the details of the corresponding
appointment. The appointments with a particular patient are also accessible via “My patients” webpage
- select particular patient 2 “Reminiscence tool”.
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The figure below shows the details of the appointment. The caregiver is able to add notes, add a picture
or a document, edit the appointment, delete the appointment and start the evaluation session with the
patient.

Moteriske

Date of the appointment: 2022-10-07

1l Delete appointment

Time of the appointment: 04:27
P Start session

Purpose of the appointment * Talk about mental health

Link to the appointment:

Meeting ID of the appointment: 1234456

Meeting Telephone: +357 2 200 0888

Notes:

Document Upload Aftach supporting documents (optional)

Choose file | Mo file chosen

16. Add or Update Notes of the appointment:

As mentioned above, the caregiver is able to add or update his/her notes. After typing his/her notes in
the textbox, the caregiver must press ‘Save notes’ to save them.

Notes:

‘e will talk about the mental health of the patient
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17. Add or Update a file for the appointment

To add a new document or update the previous document, the caregiver needs to select the
file/document/photo he/she wants to include in the appointment and then press the ‘Add

document/photo’.

Document Upload Atiach supporting decuments {optional)

IChuose file |logo_digi-agei-m-3o00x133 ::-'gl

After file upload, the document/photo will appear in the appointment.

Document Upload Attach supporiing documents (optional)

Choose file |Mo file chosen

Digi-Ageing

overcoming loneliness

18. Edit appointment

Caregivers may edit the details of an appointment. They can change the date, time, purpose of the
appointment, the link of the appointment and any remote link, such as foe example a link to an online
drive. To edit an appointment, the caregiver clicks on the ‘Edit appointment’ button as shown below.

Moteriske

Date of the appointment: 2022-10-07
1l Delete appointment

P> Start session

Time of the appointment: 0427 _

Purpose of the appointment * Talk about mental health

Link to the appointment:
Meeting ID of the appointment: 1234466

Meeting Telephone: +357 2 200 0888

Co-funded by the
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Moteriske

Current date of the appointment: 2022-10-07

New date of the appointment:

Current time of the appointment: 04:27

New time of the appointment:

o427 am @

Purpose of the meeting: Talk about mental health

Link for the appointment:

Link ta the appointment (hito:/www.example.comfindex himi)

Meeting telephone: <357 2 200 08828

[

19. Delete the appointment

To delete an appointment, the caregiver clicks on the ‘Delete appointment’ button.

Moteriske

Date of the appointment: 2022-10-07

(D |
Time of the appointment: 04:27

Purpose of the appointment * Talk about mental health

Link to the appointment:
Meeting ID of the appointment: 1234466

Meeting Telephone: +357 2 200 0888

Then, a pop-up notification window appears in order to confirm the deletion of the appointment. Upon
confirmation, all the details will be erased from the platform.
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Are you sure you want to delete

the appointment?

Yes, delete the appointment!

20. Start a Reminiscence session with a patient

When it is the time for the appointment, the caregiver will need to start the session. To do this, the
caregiver will navigate to the specific appointment and will click on the ‘Start Session’ button.

Moteriske

Date of the appointment: 2022-10-07

Time of the appointment: 04:27
Purpose of the appointment * Talk about mental health and family

Link to the appointment: hitps fucy zoom us/

Meeting ID of the appointment: 1234466

Meeting Telephone: +357 2 200 08889

From there the caregiver will be redirected to a new browser window, where he/she will be able to
follow the four stages of the session. From stage one to stage four there are back buttons and procced
buttons from where the caregiver will be able to navigate through the stages.

Co-funded by the
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Stage 1: Onboarding and Planning stage

-Firstly, you should inform the patient about the aims of the guidance. by introducing the process and explaining the main rules: you

can set a warm, friendly tone, listen actively without rushing or forcing, creating positive emotions to the patient.
-Then you should identify themes of interest with the patient, creating thus positive emotions using pictures, short videos and music.

The suggested topics are favourite places/music/food, first day at school, first toy, first job.

Proceed to Stage 2

21. Reminiscence Session Stage 2: Elicit memories by using
PROPS Planning Stage

Stage 2: “Elicit memories by using PROPS Planning Stage”, will be used by the caregiver to show to the
patient resources about locations, music, and favorite things to assist him/her to remember and initiate
discussion.

‘ Ausblenden Kartenressourcen

Goldenes Dachl

Das "Goldene Dachl” ist ein spatgotischer Erker auf dem Neuen Hof in der Herzog-Friedrich-Stralle
in der Innsbrucker Altstadt und gilt als Wahrzeichen der Stadt. Das Dach des Erkers wurde mit
2657 feu...

Read more >

9 View locations

Museum Kitzbihel

Das im Jahr 1934 erdffnete Museum zeigt einen Uberblick zur Geschichte und Kultur der Stadt und
Region. Die Schwerpunkte der Sammlung sind die Heimatkunde, die Wintersportgeschichte und
Volkskunde de...

Read more >

@ View locations

Innsbrucker Stadtturm

Der 51 Meter hohe gotische Stadtturm in der Altstadt ist eines der wichtigsten Wahrzeichen von
Innsbruck. Er wurde zwischen 1442 und 1450 an das Alte Rathaus angebaut. Der Stadtturm war
jahrhundertel...

Read more >

@ View locations
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For each specific country of the consortium, the platform provides relevant resources. For example, if a
patient lives in Italy and therefore uses the Italian language in the platform, the resources this patient
will be able to view are those of Italy.

22. Reminiscence Session Stage 3: Expression and sharing of

memories

Stage 3: Expression and sharing of memories

‘You should suppart communication by active listening, establishing trust and rapport, giving the choice to choose memories to share and

not to share.

Where the patient decides to share a difficult memory, you have the responsibility to ensure that huriful feelings are properly listened and

give support and genuine empathy to the patient.

Back to Stage 2 Proceed to Stage 4

During the third stage “Expression and sharing of memories”, the health carer is receiving tips as to how
to conduct the session, while during the fourth and final stage of the Reminiscence session, the platform
provides to the caregiver the opportunity to add or update his/her notes about the appointment. Then,
the caregiver clicks on finish to be navigated back to the “all appointments” screen.

Stage 4: Closing Stage
-The patient should complete his story satisfactory (sense of incompletion is dissatisfying)!
-Make sure that you thank the patient for their contribution by accurately repeating some of the memories shared.

-You and the patient should reflect on the positive cutcomes and feelings that have been achieved. You should metivate the patient to move

on to new projects (sharing memeories) and activities.
-You should make some notes and evaluate the session shortly. You may upload the notes to the appointment's page.

Notes:

Add/Update notes

Add/Update notes

Back to Stage 3 Finish
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23. Elderly Access for patients

Elderly Access is located on the main menu and it’s available to elderly people in order to easily access
their appointments. The patient will click on the “Elderly Access” menu button and then he/she will type
in their “alias” and click on “View appointment(s)” to be able to view his/her appointments.

ElderlyAccess [Home About Results Partners Contact DigitalTools »+  Resources »  English ~

Digi-Ageing

overcoming loneliness

N . . Elderly Access ~ Home  About  Results  Partners  Centact  Digital Tools = Resources -
Digi-Ageing

overcoming loneliness

Type in patient-alias

| B —— |

nirea

Next appointment:

#42022-10-09 © 1623

Purpose of the appointment * Talk about
family

Meeting ID: 1234466

Meeting Passcode: 123456

Link: https:ifucy zoom us
All appointments:

£92022-10-09 ©16:23 £92022-10-14 © 14:50 $82022-10-22 ©11:42

Purpose of the appointment * Talk about Purpose of the appointment * Talk about Purpose of the appointment * Talk about

family family family test

Meeting ID: 1234466 Meeting ID: 1234466 Meeting ID: 1234466

Meeting Passcode: 123456 Meeting Passcode: 123456 Meeting Passcode: 123456

Link: hitps:/fucy.zoom_us/ Link: hitps:/fucy.zoom_us/ Link: hitps:/fucy.zoom_us/
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24. 104 Elicit Memories Resources — Do You Remember?

Resources related to memories elicitation are available from the main menu under the “Resources” tab
as shown below.

B X ElderlyAccess Home About Results Partners Contact  Digital Tools = English ~
Digi-Ageing

overcoming loneliness

i
Do you remember?

digi-ageing.eu/memory-resources/

Note: when the language selected from menu is English the user will be able to select any resources of
any country.

O Memory resources x  + 2

& > X A Notsecure | digi-ageing.eu/memory-resources/ Qe % T 0@

" ElderlyAccess Home About Results Partners Contact Digital Tools »  Resources =
. . .
Digi-Ageing

“overcoming loneliness

Elicit memories resources

YYou can use the buttons below to make a free search:

o0

Have you ever heard of ‘Reminiscence Guidance"? This method involves the prompting and recalling of memories and experiences from
the past, and sharing of the reminiscence with the intention to empower older adults to overcome loneliness to find hope, value, and
meaning in their lives. Here we present some digital possibilities that can be used for this reminiscence work, such as Google Street View to
remember important places from the past, websiles such as Pinterest to find favourite recipes from childhood, or e.9. YouTube to find

favourite songs from youth. Enclosed we provide you with some examples. Be creative and also collect your own ideas

Please select country] Please select country v
Please select country
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For example, if the user selects the Italian language then he/she will be able to view only the resources
of Italy.

Risorse di memoria X + v - a

< C' A Notsecure | digi-ageing.eu/it/risorse-di-memoria/ B QA ©’e *

AccessoAnziani  Home DI Hisulati  Parir Strumenti Digitali~  Risorse = Cor

Digi-Ageing

Overcoming leneliness

Suscita risorse dei ricordi

£ possinlle llizZars | puisant Seguent per eTeliuare UNa rcerta gratura:

o0

Avete mal sentito parlare ol "guida ala reminiscenza™ Questo metodo prevede la sollecitazion e 1a rlevocazione di ricord! ed esperienze
021 pASS A € 13 CONIISIONE Bella FEMINISCENZ3 Con TINteNto ol AITAre il ANZIaN 3 SUPETare 13 SoltuoIne & 3 trovare Speranza, valors &

significato nella loro vita Qui possiiita cigialh che

Mostra di pic risorse della mappa | | Mostra di pili risorse musicali | | Mastra di pi risorsa preferita

From this page, the different resources of the particular country are displayed through description,
photos, etc. By pressing on the buttons, each category of resources is being displayed or hidden.

Digi-Ageing

Suscita risorse dei ricordi

> NORY

Santuario di Monte Berico

E'la chiesa pi impo cante a 22
9
Basdica di SantAntonio

Elach wr
9

Piazza dei Signori
E lapaza " a
Q View

Lago di Fimon

E'unp aQ0, it 0
Qv

Palazzo Chiericati
£ wno oy
9
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