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Task scenario:
In this scenario you are playing the role of a caregiver who understands that loneliness is crucial for older clients and who is therefore interested to know more about the potential level of loneliness of your clients. You have been informed by your colleagues that there is a novel tool, the Screening Tool that provides information about clients’ levels of loneliness. Thus, you decide to use it to find out the potential of this tool as a screening tool for loneliness of your clients.
Please visit the Digi-Ageing web platform: http://digi-ageing.eu/
Instructions:
Task 1:
· User goal: Register in the Digi-Ageing web platform
· Task: Complete a carer registration
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 2:
· User goal: Login
· Task: Navigate to the platform and log in using your credentials
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 3:
· User goal: Register a client in the platform (the client is automatically registered in both tools)
· Tasks: 
· Navigate to “Dashboard” -> “Patient Evaluation” -> “Register a new patient”
· Find and click on the Patient Consent Form (not yet available).
· Read the Patient Consent Form to the patient and if they accept, click the tick box
· Register the patient/client
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 4:
· User goal: Select the client you have registered to be used for the screening tool
· Tasks: 
· Navigate to “Dashboard” -> “Patient Evaluation”
· Select the patient you have registered
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	







Task 5:
· User goal: Edit the data of the patient you have registered
· Tasks: 
· Click on the icon next to the “Patient Information”
· Update the data
· Click on “Apply changes”
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 6:
· User goal: Read the Patient Consent Form to the patient
· Tasks: 
· Find and click on the Patient Consent Form.
· Read the Patient Consent Form to the patient
· Try to print the form (don’t actually print it)
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	







Task 7:
· User goal: Perform the Quick Risk Factor Checklist with the patient.
· Tasks:
· Read the instructions to the patient
· Do the Quick Risk Factor Checklist with the patient
· Submit the checklist
· Read the results
· Please write in the “Other Comments” below whether you have understood the results
· If the result is High risk of loneliness: 
· Click on the button “Follow next step” or the “<-” and then the Revised UCLA loneliness scale and go to Task 8 (Skip Task 7)
· If the result is Low risk of loneliness:
· Click on the button “Follow next step” or the “<-” and then the Patient Prevention Report and go to Task 7
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 8:
· User goal: Read the Patient Prevention Report
· Task: Read the Patient Prevention Report
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 9:
· User goal: Perform the Revised UCLA loneliness scale with the client
· Tasks: 
· Perform the Revised UCLA loneliness scale with the client
· Submit the form
· Read the results
· Click on the button “Follow next step”
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 10:
· User goal: Perform the ECOMAP
· Tasks: 
· Perform the 1st step of the ECOMAP with the client
· Submit the form
· Perform the 2nd step of the ECOMAP with the client
· Submit
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	






Task 11:
· User goal: Perform the Action Plan
· Tasks: 
· Click on the Action Plan
· Fill in the form
· Submit
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 12:
· User goal: Read the Patient Intervention Report
· Task: Read the Patient Intervention Report
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




Task 13:
· User goal: Print the latest results of the client
· Tasks: 
· Click on the icon next to the “Patient Information”
· Click on “Latest results”
· Click on “Print/Save”
	QUESTION
	YOUR ANSWER
	COMMENTS

	Did you successfully complete this task (Yes/No/Not sure)?
	
	

	Did you make any errors during this task (Yes/No/Not sure)?
	
	Mention any problems experienced



	OTHER COMMENTS (FUNCTIONALITY, DESIGN ETC.)

	




System Usability Scale (SUS)
The System Usability Scale (SUS) provides a “quick and dirty”, reliable tool for measuring the usability of the web tool. Please score the following 10 items with one of five responses that range from Strongly Agree (1) to Strongly Disagree (5):
	
	1
	2
	3
	4
	5

	I think that I would like to use the Screening Tool frequently.
	
	
	
	
	

	I found the Screening Tool unnecessarily complex.
	
	
	
	
	

	I thought the Screening Tool was easy to use.
	
	
	
	
	

	I think that I would need the support of a technical person to be able to use the Screening Tool.
	
	
	
	
	

	I found the various functions in the Screening Tool were well integrated.
	
	
	
	
	

	I thought there was too much inconsistency in the Screening Tool.
	
	
	
	
	

	I would imagine that most people would learn to use the Screening Tool very quickly.
	
	
	
	
	

	I found the Screening Tool very cumbersome to use.
	
	
	
	
	

	I felt very confident using the Screening Tool.
	
	
	
	
	

	I needed to learn a lot of things before I could get going with the Screening Tool.
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